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1=Unsatisfactory 2=Marginal 3=Satisfactory 4=Excellent 5=Superior
0-33 34-55 56-80 81-90 91-100

Rating
15% 0 out of 15 %

10% 0 out of 10 %

0 out of 25 %
Rating

15% 0 out of 15 %

10% 0 out of 10 %

5% 0 out of 5 %

0 out of 30 %
Rating

10% 0 out of 10 %

7.5% 0 out of 7.5 %

7.5% 0 out of 7.5 %

0 out of 25 %
Rating

20% 0 out of 20 %

0 out of 20 %

Overall Rating: Overall Percentage: 0 out of 100 %

COMMENTS:

(1) Unsatisfactory:

(2) Marginal:

(3) Satisfactory:

(4) Excellent:

(5) Superior:

Subject Matter Expertise
Does the vendor assist the customer if there are any technical issues with the vending machines?

Has the service provider shown initiative in introducing the Exchange to new vending technology? 

Has the service provider shown initiative and willingness to work to improve productivity?
Innovation, Productivity Gains, Cost Savings

Future Technologies

//////////////////////////////////////////////////////////////////////////////////////////// LAST ITEM ////////////////////////////////////////////////////////////////////////////////////////////////////

Performance did not meet most contractual requirements and recovery was not likely in a timely manner.  The contractual 
performance contains serious problem(s) for which the contractor's corrective actions appear or were ineffective. 
Comments justifying this rating are required.
Performance did not meet some contractual requirements.  The contractual performance reflected a serious problem and 
the contractor's proposed actions were only marginally effective or were not fully implemented.  Comments justifying this 
rating are required.
Performance meets contractual requirements.  The contractual performance contains some minor problems for which 
corrective actions taken by the contractor were satisfactory.  To justify this rating, there should have been only minor 
problems, or major problems the contactor recovered from without impact to the contract. 

Performance meets contractual requirements and exceeds many to  the Exchange's benefit.  The contractual performance 
was accomplished with few minor problems for which corrective actions taken by the contactor were highly effective.  
Comments justifying this rating are required.

Performance meets contractual requirements and exceeds some to the Exchange's benefit.  The contractual performance 
was accomplished with some minor problems for which corrective actions taken by the contractor were effective.  
Comments justifying this rating are required.

TOTAL

Does the service provider demonstrate a good understanding of the Exchange business needs?  Does the service provider maintain a good 
relationship communication with the Exchange ?

 Customer Relationship: 20% Percentages
Maintaining a Good Working Relationship

TOTAL
OVERALL

Has the service provider  kept the Exchange up to date when an order may be delayed?

Would you select this firm again? Please enter Y (Yes) or N (No):

TOTAL
Knowledge and Expertise: 25% Percentages

Responsiveness to contract

Contacts and Escalation

Customer Service  30% Percentages
TOTAL

Did the vendor provide vending machines that meet the specifications provided by the Exchange? Are these machines in compliance with all 
regulations and laws?

Customer Assistance

Response Time
Did the provider maintain customer service standards to all Exchange customers during contact?

Has the service provider's response time been punctual?

Technical Performance: 25% Percentages
Technical Requirements
Has the service provider had minimal complications with assembled merchandise?
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