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Date:
Contractor Name:
Contract Number:

2=Marginal 3=Satisfactory 4=Excellent 5=Superior
34-55 56-80 81-90 91-100

Rating Score

Is the Contractor using leading-edge technology in its products? 30%

30%

40%
0.0

Rating Score

80%
Does the Contractor support the Exchange's diversity goals? 20%

0.0
Rating Score

40%
30%

30%
0.0

Rating Score
Did the Contractor provide error-free invoices? 20%
Did the Contractor provide the invoices in a timely manner? 15%

25%

25%
Does the Contractor provide clear and concise data? 15%

0.0
Rating Score

How was the Contractor's overall Performance? 34%

33%

33%
0.0

0

Comments:

Overall Performance (100%)

Did the Contractor coordinate and interact with the Exchange 
personnel in a professional manner?
Did the Contractor perform all responsibilities listed on Exhibit C, 
Scope of Work to meet the needs of the Exchange?

Risk and Compliance (100%)
Did the Contractor handle personal identifiable information (PII) in 
accordance with industry standards?

TOTAL (out of 100%)

OVERALL

Can the Contractor accommodate order changes without 
significant impact for delay?

Total (out of 100%)

Delivery and Support (100%)

Total (out of 100%)

Does the Contractor's management team respond quickly to 
requests?

Overall Rating: Overall Percentage:
Would you select this firm again? Please enter Y (Yes) or N (No):

Did the Contracto send Direct Deposit payments on-time?
Did the Contractor take responsibility for day-to-day issues?
Did the Contractor give the Exchange progress reports on the 
implementation?

Total (out of 100%)

***DIRECT DEPOSIT SERVICES***

Select a rating from the drop down menu for each category.

0-33
1=Unsatisfactory

Partnership (100%)

Did the Contractor show a thorough understanding of the 
Exchange's business objectives?
Did the Contractor give valuable and innovative solutions to 
problems?

Total (out of 100%)

Flexibility and Ease of Doing Business (100%)
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